Memorandum
Completion of the final phase of the implementation of the international standardisation of
the measurement and reporting of HbA1c in Ireland with the discontinuation of dual reporting
from Monday 16th January 2012.
Date:

12th December 2011

From:

Dr. Diarmuid Smith, Clinical Lead, HSE National Clinical Programme for Diabetes;
Dr. Ned Barrett, Chairman, HSE Project Team for the Implementation of the
International Standardisation of the Measurement and Reporting of HbA1c in Ireland.

To:

Each RDO, Health Service Executive;
Dr. Barry White, National Director of Clinical Strategy and Programmes;
Each hospital laboratory providing HbA1c results;
Each point-of-care testing location providing HbA1c results;
Irish External Quality Assessment Scheme for Laboratory Medicine;
Irish Endocrine Society;
Irish College of General Practitioners;
Diabetes Federation of Ireland;
The National Healthlink Project, 58 Eccles Street, Dublin 7
Health Information and Quality Authority.

The HbA1c test is a measure of how well diabetes is controlled. It also helps to identify those with
diabetes who are at greater risk of developing the long-term complications of the condition and may
be used in the diagnosis of diabetes.
Since 1st July 2010, the measurement of HbA1c in Irish clinical laboratories is fully traceable to the
international reference measurement system for HbA1c. The name of the test has changed to HbA1c
(IFCC) and results are reported in new units called mmol/mol. People with diabetes and the diabetes
care teams have gradually become accustomed to the new units over the past year and a half.
During this period, HbA1c results have been reported in the new units (mmol/mol) alongside the older
(DCCT) percentage format.

This is known as dual reporting and it was intended as an interim
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measure until the end of 2011 so as to assist the transition to the use of the new units only. Adapting
to the new units has been a challenge for many involved in diabetes care.
Since July 2010, the HSE website (www.hse.ie/go/diabetes) has assisted the transition by providing
information and resources for people with diabetes, healthcare professionals, laboratory professionals,
and suppliers of HbA1c equipment and reagents to Irish hospitals and clinics. Information leaflets and
conversion charts are available for download from this site. An online calculator is also available to
convert units either way. Information for people with diabetes is available in English, Irish and Polish.
The Diabetes Federation of Ireland has produced a record and information mini-booklet in the form of
a Z-Card entitled “My HbA1c Results”. The Federation also has resources available on its website at
www.diabetes.ie to assist people with diabetes understand the changes. During the lead up to World
Diabetes Day on 14th November, the national news media carried information on the changes along
with features promoting a greater awareness of diabetes.
Hospital laboratories providing HbA1c results should cease dual reporting on Monday 16th January
2012 and from that date onwards HbA1c results should be reported in mmol/mol only. HbA1c testing
in the point-of-care setting should also discontinue dual reporting from that time. These dates should
be adhered to unless there are very cogent local circumstances prevailing in a hospital that would
justify a minimal deferral period to attain an adequate state of readiness.
Once again we wish to thank you all for your work and co-operation with the implementation of the
international standardisation of the measurement and reporting of HbA1c in Ireland.
Yours sincerely,
Dr. Diarmuid Smith,

Dr. Ned Barrett,

Clinical Lead,

Chairman,

National Clinical Programme for Diabetes,

HSE Project Team for the Implementation of the

Health Service Executive.

International Standardisation of the Measurement
and Reporting of HbA1c in Ireland.
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